[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpuposaHo B MuHiocte Poccum 23 maa 2018 r. N 51156

MWHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKON ®EAEPALIUM

NPUKA3
ot 4 mana 2018 r. N 201H

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT MEOUUNHCKUMU OPTAHU3ALUUAMMUN, B OTHOLLEHUU
KOTOPbIX NPOBOANTCA HESABUCUMASA OLIEHKA

B cooTBeTcTBUM C YacTbio 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hosbps 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340poBbA rpaxkaaH B Poccuitckolt Pepepaummn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) npuKasbiBato:

1. YTBepAuTb MOKasaTenu, xapakrtepusylouime obliMe KPUTEPUM OLIEHKM KayecTBa YC/I0BUIA
OKas3aHuA ycayr MeauMUMHCKMMM OpraHuM3aumaMmn, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA He3aBUCMMas
OLEeHKa, COrNacHO MPUNOXKEHUIO.

2. NMpu3HaTb yTPaTUBLUMM CUAY NpUKa3s MUHUCTEPCTBA 34paBooOXpaHeHmsa Poccuiickoln Pegepaunn
oT 28 HoAbpsa 2014 r. N 787H "O6 yTBepXAEHMM NOKasaTesel, XapakTepusyowmux obume Kputepum
KayecTBa OKasaHWA YCAyr MegMUMHCKMMM opraHusaumamu" (3apernctpuposaH MUHUCTEPCTBOM
tocTnumnm Poccninckoit ®epepaumm 22 aekabpa 2014 r., peructpaumoHHbii N 35321).

MuHucTp
B.N.CKBOPLOBA

MpunnoxkeHune

K NpuKasy MMUHUCTEPCTBA 34paBOOXpPaHEHNA
Poccuiickoin Peagepaumm

oT 4 maa 2018 r. N 201H

MOKAS3ATE/N,
XAPAKTEPU3YIOLUUE OBLLUE KPUTEPUUN OLEEHKU KAYECTBA YC/10BUI
OKA3AHUA YCnyr MEOULUUHCKNMU OPTAHU3ALUAMM, B OTHOLLEHUUN
KOTOPbIX NPOBOANTCA HESABUCUMAA OLLIEHKA

1. Nokasartenu, xapakrepusyowme Kputepuit "OTKPbITOCTb
M [OCTYNHOCTb MHPOopmaLum 06 opraHusaummn”

N [Moka3aTenun
noKasaTtens

CooTtBeTcTBUE VIHd)OpMaLI,MM O [OEeATe/IbHOCTU MEAMMMHCKOﬁ opraHunsauuu,

1.1. o
pasmeleHHoON Ha obwenoCcTynHbIX MHOOPMALMOHHBIX pecypcax, MnepeyHto
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MHPOpMaLUKN U TpebOoBaHUAM K HEl, YCTaHOBIEHHbIMW HOPMATUBHLIMW NPaBOBbLIMU
aKTaMu:

- Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHNAX MeUUNHCKOM OpraHM3aumm;

- Ha odMUMANbHOM cailTe MeAMUMHCKOW opraHusaumm B WMHGOPMaUMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTh "UHTepHeT"

1.2.

ObecneyeHne Ha oduUMANbHOM cCalTe MEAUUMHCKOM OpraHM3auMuM Haanumsa wu
OYHKLMOHNPOBAHUA ANCTAHUMOHHBIX CNOCOB0B B3aMMOAENCTBMA C NOAyYaTENSAMM
ycnyr:

- 3/IeKTPOHHbIX cepBuncoB (bopma Ana noaaynm 31eKTpoHHoro obpalweHus/pasaen
"YacTo 3agaBaemble Bonpochk!");

- obecneyeHme TEXHUYECKON BO3MOXKHOCTM BbipayKeHMA Nnoayvatesem ycayr MHeHUs
O KayecTBe YC/I0BMI OKasaHWA ycayr (Ha/iMune aHKeTbl AN onpoca rpaKaaH uau
rMnNepccbiikM Ha Hee)

1.3.

Jona nonyyatene ycnayr, YyAOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTON W
OOCTYMHOCTbIO  MHPOpMauMM O AeATENbHOCTU  MELMLMHCKOM  OpraHusauumu,
pasmelLeHHOMW Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX MEeLMULIMHCKOM
OpraHu3auMm UM Ha odMUMANbHOM CaillTe MEAUUMHCKOM OpraHu3auun B
MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT" (B % OT obliero uncna
OMpPOLUEHHbIX Mony4YaTenen ycayr)

2. MNokasartenu, xapaKktepusylowme Kputepmii
"Kom¢OopTHOCTb YC/I0BUIA NpeaocTaBaeHUA YCAYr, BKAOYaA Bpema
OXXUAAHUA NpeaocTaBNeHUa MegUuLUHCKOM yeayrn”

N
nokasarens

Moka3aTenun

2.1

ObecnevyeHne B MegMUMHCKOM OpraHM3aLmn KOMPOPTHBIX YC/I0BMIA OKa3aHWA yCAyr:
- obecneyeHne Ne4ebHO-0XPaAHUTENBHOMO PEXNMA;

- OTCYTCTBUE OYepeaen;

- AOCTYMHOCTb 3aMuCK Ha NpuMemM K Bpady/HanpaBiaeHMe Ha rocnutanmsauuio (no
TenedoHy MeAMUMHCKOW OpraHusaumm, 4Yepes KOJ-LEHTP, C WCMO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" Ha oduumanbHoOm
caiTe MeAMUMHCKOW oOpraHusaumu, Ha nopTane rocyAapCTBEHHbIX  YyCAyr
(www.gosuslugi.ru), npu obpalieHNUn B MeANLMHCKYIO OpraHM3aumio);

- HaANYME N AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLLEHWNN;

- BOCTYMHOCTb NMUTLEBOW BOAbI;

- CAaHUTApPHOE COCTOAIHUE

2.2,

Bpema oxxupaHua npegocraBaeHna meguumHCKUX yenyr (cpe/:l,Hee BpemAa oxXnaaHua
n CBOEBPEMEHHOCTb npenocrasneHnA MeAMLl,MHCKOﬁ ycnyru: npmnema
Bpaqa/p,marHocmquKoro MCC!'Iep,OBaHMFI/I'IJ'IaHOBOI‘a FOCI'IMTaJ'IM3aLI,MM)

2.3.

Jona nonyyatenelt  ycnyr, yAOBNETBOPEHHbIX  KOMQOPTHOCTbIO  YCAOBWIA
npepocTaBneHus yeayr (B % oT 06LLero YMc/ia onpoLueHHbIX Nosyyatenei ycayr)

3. NMokasaTtenu, xapakTepusyiouime Kputepuin "JocTynHOCTb ycayr
ANna nHBannaos"

[Moka3aTenun




NOKasaTtenA

3.1.

Ob6opyaoBaHue TeppuUTopuKM, Npuaerarowen K meamuMHCKOM opraHM3aummn, u ee
NOMELLLEHWUI C y4eTOM AOCTYNHOCTM A8 UHBA/INAOB:

- 06opyaoBaHMe BXOAHbIX Fpynn naHaycammn/noabemHbiMu naatGopmamu;

- Ha/In4YMe BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMOPTHbIX CPeACTB MHBANUAOB;

- Ha/InYMe aganTUPOBaHHbIX MPTOB, MOPYUYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IN4ME CMEHHbIX KPeCe-KosCOoK;

- HaZinume M AOCTYNHOCTb CMeunasbHO 060pYA0BAHHBIX CAHNUTAPHO-TUTMEHUYECKUX
nomeLL.eHumn

3.2.

ObecnevyeHne B MeANLMHCKOW OpraHM3aummn yCa0BUIM JOCTYNHOCTM, NO3BOIAIOLWMX
WHBaNMAAM NOAYYaTb YCAYrXN HapaBHE C APYTMMM, BKAKOYASA:

- pybavpoBaHWe pns MHBAAWLOB MO CAYXY M 3PEHUD 3BYKOBON M 3pUTENbHOM
nHbopmauum;

- oybnmpoBaHune Hagnucel, 3HAKOB M MHOM TEKCTOBOM M rpadmyeckon nHGopmaumm
3HaKaMM, BbIMOJIHEHHbIMWU penbedHO-TOYEUYHbIM WpudTOoM Bpaiins;

- BO3MOXHOCTb MpPeAoCTaB/eHUA WMHBaAMZAM Mo cayxy (CAyxy M 3peHuto) ycayr
cypaonepesoaynka (tudnocypaonepesoayumka);

- Ha/AuMuMe anbTePHATUMBHON Bepcun OPULMANBHOFO caiTa MegMLIMHCKOM
opraHusaunmnm B WMHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" ana
WHBaNMAOB NO 3PEHMUIO;

- Ha/IMuMe BO3MOXKHOCTM COMPOBOXMAEHUA WHBANMAA PAOOTHUKAMM MELULMHCKOM
opraHu3aumu;

- HaAMuMe BO3MOHOCTM  OKasaHMA NEepPBUYHON  MEAMKO-CaHUTapHON U
nananaTMBHON MeAULMHCKON MOMOLLM MHBAANAAM Ha LOMY

3.3.

[onsa nonyyatenei ycnyr, yaoBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYT ANA UHBAANAOB (B
% OT 06LLEro YNCNa OMNPOLUEHHbIX MOAyYaTeNein yCayr - UHBANNA0B)

4. NMokasarenu, xapakrepusyiouime
KpuTepuii "[o06porKenatenbHOCTb, BEXK/IUBOCTb PabOTHUKOB
MeAULUHCKO opraHmMsauymn”

N
nokasaTens

[Moka3aTenun

4.1.

[Jona nonyyatenei ycnyr, yaoBAETBOPEHHbIX A06POXKENATENBHOCTHIO, BEXK/INBOCTbIO
paboOTHMKOB MEeANLMHCKON OpraHM3aumm, obecneynBaroLLmMX NePBUYHbIA KOHTAKT U
MHPOPMUPOBaHME nosyyaTens ycayru (paboTHWKOB pernctpaTtypbl, CNPaBOYHOW,
NPUEMHOr0 OTAEeNeHUs, KabuMHeTa HEOTNOXKHOW MNOMOLM, COMPOBOMAAOLWMX
pabOoTHMKOB,) NpM HENOCPEeACTBEHHOM 06 paLLEHUM B MEANLMHCKYIO OpraHmn3aumio (B
% OT 06L,Ero YMCcaa ONPOLLEHHbIX NoslyYaTenei ycayr)

4.2.

Jons nonyyateneli ycnyr, yaoBneTBOPEHHbIX L06POKENATENbHOCTHIO, BEXKIMBOCTbIO
MeAMLMHCKNX  paboTHUKOB, obecrneunBaloWwmMx HENocpeacTBEHHOE OKasaHue
MeAMLMHCKUX ycayr (B % OT 06LLero YnMc/ia onpoLLeHHbIX nosiyyatenei ycayr)

4.3.

Lonsa nonyyatenen ycnyr, yaoBaeTBOPEHHbIX 406pOKeNaTeNbHOCTbO, BEKANBOCTHHO
PabOTHMKOB MeAMUMHCKOW OpraHuM3aumMmM Mpu WUCNO/b30BaHUM  AMCTAHUMOHHbIX
dopm B3aumopencTBuA (TenedoH, KON-LEHTP, 3/EeKTPOHHble cepBucbl (nogada
3/1eKTPOHHOro obpalleHna/yacTo 3agaBaemble Bonpockl)) (B % oT obuwero uncna
ONPOLLEHHbIX Noy4yaTenen ycayr)




5. MoKasartenu, xapakTepusyoLime Kputepuin "Ya0BN1eTBOPEHHOCTb
YCNOBUAMM OKasaHua ycayr"

N MNMokasatenun
nokasartens
[dona nonyyaTenei ycnayr, KoTopble TOTOBbl pPEKOMEHAOBaTb MeAULUHCKYIO
5.1. OpraHu3auMio ANs OKasaHuMA MeAMUMHCKOM nomowm (B % oT obuero uucna
OMpPOLUEHHbIX MoNy4YaTenen ycayr)
59 [dona nonyyateneit ycnyr, yaoBAETBOPEHHbIX HaBUraumenl BHYTPU MeAULUHCKOMN
o opraHMsaumm (B % OT 06LLLEro YMCa ONPOLIEHHbIX NoJyYaTenen ycnyr)
53 [ona nonyyatenem ycnyr, B Le/I0OM yAOBNETBOPEHHbIX YCIOBUAMM OKa3aHMUA yCayr B

MeAMLMHCKOM opraHuM3aunm (B % oT 06LLLEro YMCIa ONPOLLEHHbIX Noay4YaTenen ycnyr)




